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Increased use
of Electronic
Payments

Reduction in
Physical Payment
Acceptance
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350 O expectto increase

their use of electronic
payments when
sending payments

0/ expecttoincrease

39 /0 their use of electronic
payments when
receiving payments

51%

49%

expecttoreduce 320 b

or stop using cash
when receiving
payments

expectto decrease 0
or stop acceptance 26 /0

of cheques

Increased
Acceptance of
Card Payments

expecttoincrease
or start using cards
to receive payments

expectingan
increase when
sending payments
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Lloyds Bank Pay S Bank of Scotland Pay
FundBy Bank $ Bottomline PayFrom Bank
mastercard.
= = * FundByBankis a solution being developed in partnership with Bottomline « PayFrom Bankis a solution being developed by Mastercard.
=0 Technologies for Lloyds Bank. + High level overview: Awhite labelling (logo, fontand colour) solution with
3z » High level overview: Awhite labelling (logo, fontand colour) solution with supplier hosted white labelled merchantscreens
8—% supplier hosted white labelled merchantscreens
o
" + This proposition helps our Financial Institution clients who enable their own * This proposition is being aimedtoward our clients who wantto help their own
g customers to move moneybetween their ownaccounts: customers purchase something:
5 * Investmentfirms * Retalil
=  Stockbrokers + Travel & Leisure
= * Pre-FundedCards/Accounts + Scenario example: consumer focused clients or utilitycom panies who wantto
= + Scenario example: a wealth manager with customers whoneedto fund help their own customers payfora good or service boughtonline
= their ISAs

The FundBy Bank Journey

Merchant Regulated
. - . ASPSP
Customer wantsto e P|SP FundBy facilitates transaction

transfer funds to their personal Merchant Site redirects to FundBy, where and redirects to customers

bank account Customer can choose their bank ba nklAspsp’

, Payment completed, Customer taken ASPSP authenticates customer
Customers’ funds back . -
. . and authorises transaction
are in their account to Merchant

Example Journey
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CLIENT’S LOGO/BRANDING

The PayFrom Bank Journey
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CLIENT’S LOGO/BRANDING = “:‘ Natwe,st ‘

CLIENT’S LOGO/BRANDING
PAYMENT CONFIRMATION

PAYMENT CONFIRMATION

Payment method:  payFrom Bank
Plesse 140 in 16 308 up this poyment

Payment: £5000.00 | )
Payment method:
Select your bank: PayFrom Bank
Basket ' o
¥ BARCLAYS {x’ HSBC  wiovossank wh
SW\  £5000.00 ;
YRBS & Santander o
Payment Initiation Success
Total: £5000.00 Other banks v ‘ "
USE YOUR NATWEST PASS HUMBER | T SN THSUT T
0 PayFrom Bank New By Clicking “agreeand cortinue”: | agree to ko Natwtn Fatermnce [resrrey
. the terms and conditions of PayFromBank,
. . and authorise Lloyds Bank plc to initiate a
Credlt/Deblt payment transaction fromby bank account
via “FundBy Bank’.

AGREE & CONTINUE CONTINUE
/ NS —/ N\~ —/

\\1-\7. —

PayPal
CONTINUE

Authenticationis made as per
the customer’s normal bank
authentication process

.g. biometric

The customeris told instantly
whether their paymentinitiationhas
been successful. They will then be
returned toan end point setby the client

Using our PayFrom API, customers
are asked which bank they want to
make the payment from and
consent is taken for initiation

On the client’s online payment
page there is a new option

for customers to pay via
PayFrom Bank
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an access company

%, PAYDIT Propositions

mastercard

Payment Associated Other Payment

Open Banking Instant Payments Services Forms

QR Codes

Early Salary
Payments

Payment Gateways
Direct Debit Collections

Confirmation of
Payee

Account Event
Notifications

FREEPOMPAY FundBy Bank

$ Bottomline

PayFrom Bank

LLOYDS BANK
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